
Experian, PO BOX 9000, NOTTINGHAM, NG80 7WF. Tel: 0344 4810800 or 0800 013 8888 or
visit: http://www.experian.co.uk/consumer/contact-us/index.html or email:
consumer.helpservice@uk.experi an.com

We store your information:
o within the European Economic Area (EEA)
. we may transfer data outside the EEA but will ensure that before we do so, there is adequate

protection in place to ensure the security ofyour data.

We keep your information:
o for as Iong as it is needed to manage your account and for a maximum of six years unless a

longer period is required by law.

You have the right to:
. access the information we hold about you
. ask us to make any changes to your information to make sure it is accurate and up to date
. ask us to stop or limit our use of or to delete your information
. receive your information in a format that suits you
. transfer your information to a third party
. be told which CRAs we have used and obtain a copy of your file from CRAs.

Contact
If you have question, want to exercise your rights or make a complaint, please contact our Data
Protection Officer [insert details of refer to where else included on form]

You can also make a complaint to the Iiiformation Commissioner's Office, Wycliffe House, Water
Lane, Wilmslow, Cheshire SK9 5AF, telephone 0303 123 lll3.

Agreement
I agree to the terms of this Privacy Notice and acknowledge that as part of my loan application the
lender may undertake searches of my records with Credit Reference Agencies and Fraud Prevention
Agencies and that information regarding my loan account including positive, delinquent and default
data will be reported to those agencies and may be accessed by other organisations which search my
records.

I consent to the use ofmy personal data by the lender for [tick
belowl

a surveys and research

[consider what other uses may be required which require opt in consent e.g.
Marketingl

Signed.
Date..


